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Haubrich and Blumhagen exchange stories 
from their work. "Sometimes they're just plain 
terrible," says Haubrich as he smiles and shakes 
his head. 
"It's like they've gotten lost somewhere along 
the way," Blumhagen adds. "They just aren't as 
advanced as we sometimes wish they were. 
There are a lot of intelligent people, but they're 
awed by computers." 
Haubrich recalls the time when a professor 
was faced with scrolling pages every time she 
opened a Microsoft Word document. He went 
to the rescue only to find a book sitting on the 
Enter key. 
"I love profs who get nervous and are freak-
ing out over something that is simple," 
Blumhagen says with a smirk. He recalls the 
keyboard story and can sti ll see the light dawn 
on the professor's face after being shown her 
new keyboard. 
Tim Morrison and Ben pike, who work at 
the Ames Lab Technical Administrative 
Services Facility (TASF), continuously see the 
same names coming across their work order 
requests. For $52 an hour, they service com-
puters within the Ames Lab, which includes 
many facu lty and researchers employed by 
ISU. As the two exchange stories, they remem-
ber a lady who deleted half of her system fi les 
after she began deleting folders she didn't rec-
ognize. "Then she wondered why it didn't 
work," Morrison says with a chuckle. He says 
that one complaint is the most urgent: "If peo-
ple can't check their e-mail, they get upset. " 
Philip Spike, animal science professor of 26 
years, has seen the computer gradually enter 
the academic world. He remembers e-mail's 
introduction into his deparrment. "People hes-
itated until it became clear that they received 
information after everyone else if they were still 
waiting for it to hit their mailboxes," he says. 
List serves allow professors an opportunity to 
notifY students of information 
have been discussed i __:;:;....--.,.-,_;._~ 
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Assistant sc1en · oes com-
puting and consulting for three deparrments: 
biochemistry, biophysics and molecular biolo-
gy; zoology and genetics; and botany. Hi sup-
porr staff has set up an e-mail account for com-
puter problems to "level the playing field" on 
responding to faculty and staff technical diffi-
culties. Over the past year, he's received nearly 
1,000 e-mails with questions or problems. "We 
have people that are great to work with and 
those that challenge us quite a bit," Anderson 
says. 
The knowledge levels differ from professor to 
professor. Some people who have been here for 
20 years would prefer to not even have a com-
puter on rheir desk, says Greg Burrery, College 
of Business sysrems-supporr specialist. "People 
coming in who got their PhDs rhree years ago 
are obviously more computer savvy." 
Spike sees people who do a very good job of 
pushing technology within their classroom; 
others use ir minimally. He's seen improvement 
over rhe pasr 10 to 15 years as more people ~ 
become comfortable with compurers. "As an 
academic community, we must ask, 'How can 
we improve upon rhe process of learning or 
have access to a broader range of material? '" 
Spike says. 
"There's a core ser of faculty who want to cry 
new rhings and have rhe rime to do it," says 
Pete Boysen, director of rhe Computer 
Supported Learning Center. "The most diffi-
cult parr is the knowledge of what is possible 
and whar is rhe best way to reach students." 
Nearly all professors use e-mail, which has 
allowed srudenrs in large introductory courses 
to develop closer relationships wirh professors 
and classmates, says Tom Ingebrirsen, professor 
in charge for the new Liberal Arts and Sciences 
Center for Online Learning. 
And there are many faculty members who 
may know even more about technology rhan 
rhe support staff, says Allan Schmidt, manager 
of the instructional development of the 
Instructional Technology Center (ITC). "Then 
on the other side there are those who are still 
happy with e-mail or presenting with overhead 
transparencies," he says. 
Originally computers were expected to save 
rime, bur rime is also one of the biggest factors 
rhar keep professors from staying up to boor in 
Computer Land. 
The LA Center for Online Learning will 
allow professors an opportunity to rake advan-
tage of rhe resources rhe university offers. An 
insrrucror working with the center will have 
experts in design , evaluation and computer 
programming ar his or her disposal , 
Ingebrirsen says. This way, professors can use 
technology without fully understanding ir. 
"I can't imagine being a person just learning 
rhe basics while using ir. In chis field, if you 
don't learn something new in six months, 
you're obsolete," Buttery says. 
"The faculty has a lot of other responsibilities 
rhan just learning about technology," Boysen 
adds. "We have to be careful we don't overload 
them with information that they won't use. " 
Many professors who have been ar rhe uni-
versity for several years will find students to run 
computer programs for the classroom, jusr as 
many executive officers do in corporations. 
"Even in companies, someone who's been rhere 
photos by Eric Fatka 
for a long rime will have their secretary provide 
the computer end of things," Buttery says. "It 
is a marrer of how someone entered the field, if 
they are self-sufficient and whether they go our 
and explore." 
Every faculty member's technology needs dif-
fer based on his or her area of discipline. ITC 
and many other computer support groups offer 
informational sessions allowing faculty to work 
hands on with new technology and to also give 
examples of how to successfully incorporate the 
methods in their classroom. 
Only 650 people have arrended one or more 
of the ITC weekly sessions. The Greenlee 
School of Journalism had Fr~, ay afternoon ses-
sions at one time but cance them after low 
turnouts. However, Haubri has seen faculty 
members who didn't get into technology very 
much in the beginning, now making rheir own 
Web sites because of students' requests. 
Getting computer savvy is easier for some 
than for others. 
Peterson says faculty members usually have 
to teach themselves or go to workshops to 
understand rhe latest technology. She has lined 
her shelves with different "Dummy" books 
including Pagemaker for Dummies and 
QuarkExpress for Dummies. ''I've always 
found it exciting to learn new things, and it's 
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"I can g r myself to learn aboylsoftware, but 
there are so any things that ippen in a class-
room that cou shut d n the whole class," 
she says. "I don't know hardware rhat well, and 
after all, I was the person that couldn't get the 
screen to work." 
While rhe systems-support teams can help 
those with lagging computer skills, the tech-
nology revolution on campus lies in the hands 
of those willing to continue pushing ahead. 
The rest will go at their own pace. 
"If we mandate something, it's a kiss of 
death," Vice Provost Howard Shapiro says. 
While some professors have rheir own Web 
sites and others can't find the power switch, 
one thing's for sure: The support staff will con-
tinue to be busy. 
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